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JOB DESCRIPTION

Job Title:

Outreach Worker

Date Revised:

August 2004

Division:

Program Services

Department:

Outreach

Classification:

Non-Exempt


PURPOSE OF POSITION: 
The incumbent is responsible for the operation of the Mobile Street Outreach Program.  Responsible for ensuring the quality of service for the youth we service in outreach in a manner which reflects the mission, philosophy and policies of Covenant House.


RESPONSIBLE TO:

Manager, Support Services

SUMMARY OF DUTIES  (Responsibilities to include but not limited to the following:)

· Create weekly/monthly staff schedules to ensure appropriate levels of coverage five days a week, including on-call responsibility, some evenings and some weekends.
· Collect and maintain program documentation and data.
· Respond to crisis calls from CHNY 9-Line and CHMO.
· Work closely with CSC Service Management Branch and ROP Site Managers to ensure effective coordination of services.

· Provide crisis intervention to youth on the street including evenings and weekends.

· Provide 2 hours (1-3 pm) supervised structured activities at CSC to WRAP Students, upon request.

· Serve as back up in coordinating and supervising Garden Rangers, if needed.

· Establish and maintain Outreach post in the schools and in the community.

· Serve as back up to W.R.A.P.

· Tour City and County in teams of two providing outreach and social services to 

homeless, runaway, and throwaway youth.

· Provide resource and referral to other social service agencies including shelter, job training and placement agency, GED training and testing services, parenting skills, living skills, etc.

· Provide supplies i.e., food, and clothing on an as needed basis to youth that we contact through the mobile street outreach van.

· Be responsible for safety and proper use of cell phones.

· Provide age appropriate interaction with homeless youth and adhere to all agency guidelines and ethics regarding treatment of youth and services i.e. unconditional love and respect.

· Operate van in a responsible manner adhering to all normal and regular street signs, laws, etc. You are responsible for any driving and/or parking violations.

· Maintain the outreach vehicle and ensure it is safe, clean, and neat. Take to routine maintenance appointments for oil changes, tires changes, etc. Check van oil and other engine fluids on a weekly basis.
· Responsible for the Garden Rangers program including operation, maintenance and repair of residential lawncare equipment.
· Disseminate supplies in an appropriate manner to homeless and at-risk youth.  Soda and food are for outreach clients only and are not to be consumed by staff.

· Utilize gas credit card as necessary to purchase gas, oil and windshield wiper fluid for the Covenant House van only and submit documentation accordingly.

· Record mileage and use of the van as instructed on the Mobile Street Outreach Log.

· Work as a team with the other Outreach Worker to alternate responsibilities and negotiate tasks to ensure all duties are fulfilled.

· Other tasks as assigned.


SUPERVISORY DUTIES:

None.


WORKING RELATIONSHIPS:

Regular internal contact with CHMO staff, outreach 

workers and outside agencies.


KNOWLEDGE AND SKILLS:


Education:



Bachelor’s Degree preferred.  

Experience:



At least two years experience working with youth.

Requirements:  



Valid Drivers License and good driving record.

Knowledge:
                          Excellent leadership, problem solving, decision making, record                

                                                                 keeping and interpersonal skills.






Good verbal communication skills.






Training on youth/adolescent issues such as motivating and 

building rapport with youth.


Computer literate --  Knowledge of computer assessment 

tools, Data Base systems and windows environment.  Proficient in Excel and Word.

Work Environment/Physical Demands:

· Considerable concentration.
· Constant interruptions.
· Extreme noise levels when working with lawn equipment
· Constant traveling and driving.
· On-call responsibilities.
· Moderate sitting, eyestrain
· Extreme standing, walking, bending and lifting.

I understand that the statements included in this document are intended to describe the general nature and level of work being performed by individuals in this position, and that they are not to be construed as an exhaustive list of responsibilities, duties and skills required of personnel so classified.  Further, this job description does not state or imply that this is a contract between the individual in this position and Covenant House Missouri. 

Employee Signature and Date:









